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Senior Community Carer
Job Description


Post: 			Senior Community Carer
Responsible To:		Care Coordinator / Registered Manager
Accountable To:	Registered Manager

Introduction
Our domiciliary care services provide care and support to individuals or families in their own home. The service is required due to infirmity, illness, incapacity or social problems that prevent our clients from undertaking their various self-care duties. Our aim is to promote and prolong our clients’ independence in their own home. 

Predominantly, our client base is elderly, though illness effects all ages, therefore you should be able to care for clients from the age of 18 years old.

Our social care worker services provide personal care and support. ASK4Care also employ support staff responsible for assisting with domestic duties in the client’s home.

Care work is a career. Our care workers receive practical training to complete their duties, as well as studying for Certificates and Diploma’s in care, so as to promote their career development.

Minimum Requirements
Basic academic qualifications preferred
18 years old +
Previous experience in care – minimum of 12 months
Car owner and driver
Must have NVQ3 in Adult Social Care, or working towards this
Must have a general understanding of Health & Safety at Work, Principles and practice of care of the elderly and some understanding of supervising staff

Duties
· As a working Senior Community Carer, you are expected to carry out the duties of a Community Carer in additional to the duties of a Senior Community Carer.
· Take charge of a shift and on call duties, managing carers and their rotas whilst on call and also support other Seniors when they are on-call, when required.
· Provide, oversee, supervise and monitor the daily routine to ensure consistent high standards of client care are achieved.
· Develop a good working relationship and communicate effectively with the Senior Management Team and care staff, both written and verbally.
· Contribute and adhere to the development of individual care plans in relation to hygiene, bathing, continence management, mobility, feeding, dressing and general care.
· Have knowledge of and follow company policies and procedures.
· Assist with administration of medication in accordance with the medication procedure.
· Ensure the Management Team is informed of any issues or developments regarding staff, clients or any of the support services each working day, by email, no later than 8.30am the next working day. All emergencies must be informed to the Care Coordinators and/or Registered Manager via telephone immediately.
· Adopt a positive and pleasant attitude, an approachable manner and ensure clients, relatives and visitors’ needs are attended to whilst maintaining professional boundaries.
· Maintain confidentiality and discretion in communicating personal matters to Senior and other members of staff, or other clients.
· Supervise staff on shift and ensure high standards of care are achieved and staff follow procedure and are also safe whilst at work.
· Ensure conformance at all times with the company’s health and safety at work policy, by self and staff.
· Be accountable for undertaking specific responsibilities as directed by the Senior Management Team.
· Undertake appropriate training, as determined by the Senior Management Team.
· Carry out such other duties as may be reasonably required by the Senior Management Team which includes, but is not limited to, some office work, assessments in the community, etc


Personal Attributes
· Must have an interest in working with the elderly.
· Must be totally reliable and honest, with a sense of responsibility.
· Be able to work as part of a team.
· Use own initiative and have good communication skills.
· Must have a cheerful and pleasant disposition, with a down-to-earth approach.
· Must work well under pressure

Conditions
· ASK4Care require a DBS prior to commencement of work, which the company will apply for
· All initial practical training will be paid at the usual rate, unless in cases where the employee fails to commence employment at the agreed date
· Offers of employment are subject to the company receiving two written references, one of which being from your last employer
· Employees are entitled to 28 days paid annual leave (pro-rata if part time)
· All Senior Carer posts are subject to a 6-month probationary period
· All Senior Carer posts require a 2-month notice to change any terms of their employment


Registered Manager & Company Director: Kirstie Hudson

Staff Signature:

Date: 
image1.png
&
X

e
ASK4Care
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01484 769116
info@ask4care-kirklees.co.uk




